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Introduction

Eagle Eye POS Connect is a plugin that integrates with Aztec to facilitate the processing of gift card for customers
with an Eagle Eye gift card program.

Document Scope

This guide is aimed at Zonal and client staff that are responsible for the installation of the plugin system
components and configuration of Aztec, necessary to operate Aztec with the Eagle Eye POS connect gift card
solution.

Prerequisites

The following applications/version and services are required to support Eagle Eye POS connect gift card
operations within Aztec:

e iZone POS Integration Engine v1.35.0 or later at site
e Eagle Eye POS-Connect plugin software
e Aztec 3.17.0 or later at head office and site

Associated Documentation

£ Eagle Eye POS-Connect Gift Card: User Guide — This guide is aimed at Zonal support staff
—>r— and site staff and describes how to carry out Eagle Eye POS-Connect gift card tasks on site
POS terminals.

—_ =

Installation

The Eagle Eye POS-Connect plugin is installed via the POS Integration Engine installer, included in a separate
section reserved for plugins. This task is carried out by Zonal Technical Support staff.

;ﬂ Zonal CLM Engine (1.35.0.433) - InstallShield Wizard »

Plugin Selection
Select the plugins you want installed.

=) 'I Loyalty Flugins ~
-t %+ | Card Commerce Plugin Plugin Description
-+ ¥ | Ceridian Plugin A& plugin for integration with the
- %+ | Corby+Fellas Gift Card Plugin EBSI'; Eye FI’DE‘CO:I"‘RECt AP to
e W !Es'u'elte GH.:t Card Plugin ;Jn:cﬁinEaaI?t\?ag;'le POS
(- ¥ | iZone Plugin
L TXD F‘Iugin
[~ ¥ +| US Loyalty Plugin
F Intercard Plugin This feature _requires JaKB on
T Coupon Plugn your hard drive.

Eagle Eye POS-Connect Plugin

- ¥+ | SV5 Gift Plugin

I'_'I | Hotel Plugins

. -I Opera PMS Plugin ¥

Insmllshleld
| ek

| space || <Back [ Next> || Cancel
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Aztec Configuration

Aztec must be configured as described in this section, before the Eagle Eye POS-Connect plugin can be used to
process Eagle Eye gift card

e Configure Eagle Eye POS-Connect plugin

e Create Eagle Eye Gift Card prefixes

e Create Eagle Eye Gift Card product

e Create Eagle Eye Gift Card payment method

e Assign payment method

e Add all Eagle Eye POS-Connect buttons to theme(s)

Base Data Configuration

CLM Configuration
CLM configuration for the Eagle Eye POS-Connect plugin must be setup as described below:

From the Head Office Aztec Start Page, open Aztec Base Data and click Estate Structure | [Site Tree Node] |
CLM Tab

h Aztec Management System i O X
File  Azteclmport Finance Reports Setup  Stock Management  System  Help  Zonal Search... Q
Qpedk - i strtrage [Modies W P PP E @ EPT IGRY @D £ LogOff
T ———
* ! SatPage '@ BaseData X
Estate Structure Site Settings Sites are physical sales locations #
Q) add ~ #, site Select || 7 Save % Discard | | Duplicate (@ Move
1site selected Site Details Bookings CLM  Communications Customer Prompts  Delayed Ordering  Finance  Mobile Ordering  Optional Functionality ~ Purchasing Em
[fiter... A se o
[-tw Estate
- I Company Name 200 of 235 discounts assigned
@ “Areal
B-#% Specified Discounts
w-# “Ste2 _ _
G Aeall Cumrency discount: | V|
G- Areall External amount discount: | ~ |
----- & Areal?
(- Areald Extemal rate discourt: | V|
(- Area2
..... & Areald Clm Plugin Settings

[+ Aread .

G- Arcab Plugin: |EaijeE3ePﬂSCnrned V|

(- Areab ) _

- Aroa? * Endpoint Ui: | |

G- Areal * Cliert Id: | |

(- Areald

- Hotels * Client Secret: | |

(-4 Pubs & Bars

[+ ZZ Sites
d Front Page
Ca
a‘ Tag Configuration »
0 Product Configuration »
[*= cLM Settings »
{3 Application Settings »

-:'5 Zonal Administrator .
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1. Select Eagle Eye POS-Connect from the CLM Plugin Settings drop-down list.

2. Enter the required values for the plugin. Each field listed below is mandatory and must contain an entry:
e Endpoint Url: The URL of the Eagle Eye POS-Connect endpoint
e Client Id: An ID supplied by Eagle Eye during the on boarding process
e Client Secret: Supplied by Eagle Eye during the on boarding process.

Select Save when complete

’ If the Endpoint URL is not a valid URL the plugin at site will not start.

Eagle Eye Gift Card Prefixes

In order to identify the different gift card types new prefixes for Eagle Eye gift cards must be setup as described
below.

1. From Aztec Base Data main menu click CLM Settings | Prefix Group and select an existing or create a
new prefix group

2. Within the prefix group window, click Add and create a new gift card prefixes for Eagle Eye POS-Connect
(as shown below):

A Aztec Management System

File  Artec Import Finance Reports  Setup  Stock Management  Systern Help  Zonal

Qedk - i Strtpege Motk I P PP EPE BT IS BI@P

~ . SatPage .‘ Base Data x
Prefix Group | Prefix Group
e Add e Remaove | &Sa\re & Discard
|ﬂ|ter... "| Group Details Assigned Locations
Name * Group name: |Eag|e Eye | G Edit Locations I
CLM —
Disabled [iter.. as
Eagle Eye . Bl Estate =0 D
a Add e Hename / Edit | =5 r' Company Name “=0l= Eve
Account Prefix Min Length  Max Length  Exception El. “Areal (o
~gle Eye ... £580 (- % “Stel = e
Eagle Eye ... ©589 5 ’; “SteZ (Facle Fye
Add Mew Prefix X G- Areall (CLI
(x4 Areall (CLN
* Account: | Eagle Eye POS-Connect v g Areal2 (CLI
(-4 Areald (CL
* Prefix | | G- Area? (L
. g Areal
Min length: 1 B Aread
. 1 G- Areab
Haxlength: I B Areaf
| | Exception: O -4 Area’
(- Aread
[+-48 Hotels
(-4 Pubs & Bars (CL
-4 Z7 Sites (Disabled
I Save | | Cancel |

3. Within the Assigned Locations group box ensure that the appropriate sites have been selected. Click Save
and exit Aztec Base Data
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Create Eagle Eye Gift Card Product

A new gift card product is required for the Eagle Eye POS Connect Plugin. To configure this product the following
must be done:

1. From Head Office Aztec Start Page, open Product Modelling | New
2. Enter in the desired information for the gift card product

3. Set Pricing to ‘Open Pricing’

4. Tick the ‘Is Gift Card’ and select ‘Eagle Eye Gift’ from the drop down

— O »
Rietail Mame: |Eagle Eye | Touch ScreenMame: | EagleEye
e-gift
Description: | | TopUp
Subcategary: |22|:|ther$ v| Product Type: IStrd.Line ;I
Import/Export Ref: || | Date Created: |02/03/2020 0956:40 |
Entity Cade: |1nunnnu?952 | Frint Strearn: |Bills & Feciepts v |

Sold by ‘Weight: KDS ltern [D: | 2007852

Standard  Barcodes  Portions  Supplier Detail:  Tags

—Tax Rule Courss
1 [vAT Rate <] |Statters »
: —Pricing
’ | - | (®) Open Fricing
e} | » | () Fired Pricing
~E Is Gift Card
3 | v] [Eagle Eve Gif <]

—Behaviour when product iz part of a choice

Folup Price:  []

Print Stream: | Frint Stream for this product o

Follows Parent Course: [

xélcohot | |
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Create Eagle Eye Gift Card Payment Methods

A new payment method is required for the Eagle Eye POS Connect Plugin.

1. From the Head Office Aztec Start Page, open Aztec Finance and select Configuration | Payment

Methods from the left-hand navigation bar.
2. Click Add and create a new payment method as shown in the example below select type as ‘Eagle Eye

POS-Connect GiftCard’ and update the POS button text with what you want the end user to see.

Add New Payment Method

Enter Payment Method Details ﬁ

Enter details for the new payment method

# Payment method name: |EEI§I|E Eye Generate button text: () Automatically from name
Payment method description: - (®) Manually
W # POS button tesd: EagleEye
. e-fit
Account code: & | P
ay
Use fixed payment amount: O
. POS Behaviour
Barcodes unique per accourt: &
Product group: | '
Type: |§EagieEyeFUS-ComedEi°rCad P
Open cash drawer: O
Currency: UK Pound
Putta print receipt: |
Amount of

Restrict orderdine comections: &[]

Fixed payment amount: £0.00 )
Ovempayment is: Mot allowed

Declaration Details
Auto declare: O

Show during blind declaration: O

“Beck Nedo | Fmsh ] cancel

3. Click Finish to exit Aztec Finance
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Three buttons need to be added to all themes that will be using Eagle Eye gift cards,

1. From the Head Office Aztec Start Page, open Aztec Theme Modelling and select Themes from the main
menu.

2. Select to highlight the appropriate Available Theme in the top pane and the Theme Panel design to be
changed in the middle pane and click Design.

3. Open the button picker (=), locate the new balance button in the Other Lists | iZone folder and add the
button where required, if required the button name text can be changed:

Button Picker n

iZone e
N EYSTY Eavle Eve e-Gift Balance
e-Gift
Balance

4. Locate the new Eagle Eye payment button in the Other Lists | Payment folder and add the button where
required

Button Picker n

Payment e
agIeE_'-,.-'e Eagle Eye
e-Gift
Pay

5. Locate the new Eagle Eye product button in the Products folder and add the button where required

Button Picker n

Products e

6. Click on save (El) to save the changes.
7. Close and Close again to return to the Aztec Theme Modelling main menu.

For any new Theme and Base Data settings made at Head Office to take effect at site, you must perform a comms
as follows:

1. Select Communications from the Aztec Start Page.

2. Click Create Job.

3. Select the required site(s) and click Next.

4. Select the appropriate job options and click Next. (Send to POS is required to pick up any changes)
5. Enter a suitable timeout and click Finish.
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Troubleshooting

Service Monitor
The service monitor has been configured to update the status of the Eagle Eye POS-Connect plugin.

Under ‘CLM Service’ the heartbeats will fetch the status of the Eagle Eye POS-Connect plugin and other plugins
installed. For Example:

ol CLM Service — O X
Service Status
Service running since: | 13:47:05 03.-"'1]3.-"21]21]|
Heart beat attempts: | 133|
Successful heart beats: | 133
Failed heart beats: | 0|
Last successful heartbeat | 13:47 03/03/2020|
Transaction attempts: | I"'.IJ"A|
Successful transactions: | I"'.I.-"'.Fl.|
Failed transactions: | N/A|
Emor Status
Wersion 1.35.0.433 Running with 1 plugin ~
Eagle Bye POSLonnect (Version 1.0.0.433): Running
v

Logging

As with other Plugins, the Eagle Eye POS-Connect Plugin logs to the ‘Zonal. CLMEngine.WindowsService.exe’ log
file in the Aztec Log folder.

The log contains a record of all requests, transactions and errors performed through the Plugin. Logging performed
by the plugin is prefixed with “Eagle Eye” and has 3 different levels: Debug, General and Error.

By default, General and Error logging is enabled, and Debug logging can be requested (enabled through a
modification to the app.config)

10
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Appendix

Aztec Data Sent to Eagle Eye

In each of the calls sent to Eagle Eye some additional Aztec information is sent. This allows for reconciliation and
tracking of requests. The data sent is the following:

AztecAccountID — The active accountlD an Eagle Eye action was performed on
terminal-id — The Aztec EPOS Device ID that the Eagle Eye action originated from
operator-id — The Aztec user ID that performed the Eagle Eye action

incomingldentifer — The Aztec site ID as stored in ac_site

This information can be seen by enabling debug logging in CLM to show the requests being sent to Eagle Eye.

Eagle Eye Data Stored in Aztec

Additional information from Eagle Eye is stored in the Aztec database along side the standard suite of transactions
that are audited

Eagle Eye Token — This is an ID that is associated with an Eagle Eye account. This could be encoded on
a swipe card or in a barcode and is the ID entered on the POS. This is stored in
[ac_GiftCardTransactions.CardAccountNumber] and [CLMRedemptionDetails.VoucherCode]

Eagle Eye accountTransactionld — This is an ID returned from Eagle Eye during transactions and acts as
a unique identifier. This is stored in [ac_GiftCardTransacctions.AuthCode]

Eagle Eye Balance Used — The balance redeemed from the gift card. This is stored in
[ac_GiftCardTransactions.AmountPaid], [ac_GiftCardTransactions.CardBalance]

11




